
KEN BURDETTE
VENTURE PREP
Account Number :
xxxx xxxx xxxx 2452

ACCOUNT SUMMARY

Account Number xxxx xxxx xxxx2452 Previous Balance $933.66
Credit Limit $1,500.00 Payments $933.66
Available Credit $671.00 Credits $0.00
Statement Closing Date October 14, 2011 Purchases $778.30
Payment Due Date November 03, 2011 Other Charges $0.00
Amount Past Due $0.00 Cash Advances $0.00
Min Payment Due $30.00 Finance Charges $0.00
Days in Billing Cycle 29 New Balance $778.30

TRANSACTIONS

Trans
Date

Post
Date

Reference Number Transaction Description Amount

09/16 09/16 2478930847JGYA1JX NASCO  MODESTO CATALOG SA209-5451600  CA $248.83
09/16 09/16 2478930847JGYA1MY NASCO  MODESTO CATALOG SA209-5451600  CA $163.62
09/19 09/19 241640787AATHDD8F STARBUCKS CORP00028175 DENVER  CO $28.00
09/19 09/19 24431058705JS8K6M EINSTEIN BROS BAGELS3366 DENVER  CO $43.68
09/22 09/22 243517889PV9MJVHN CTC*CONSTANTCONTACT.COM  866-2892101  MA $15.00
09/29 09/29 24093188H5STLEX35 MY MYSTERY PARTY         972-735-8485 TX $34.95
10/03 10/03 74769008MBK47QB83 PAYMENT - THANK YOU -$933.66
10/04 10/04 24765018N8AE02D3P EDHELPER                 703-549-2555 VA $39.98
10/06 10/06 24071058R4KA1J807 ARGONAUT DENVER  CO $38.88
10/06 10/06 24071058R4KA850M7 JIMMY JOHN’S # 1420      815-2623362  CO $165.36

Make Checks Payable to :

Change of address? Check here and
complete the reverse side.

BANKCARD CENTER
PO BOX 30833
SALT LAKE CTY UT 84130-0833

PAYMENT INFORMATION
Account Number xxxx xxxx xxxx 2452
Payment Due Date 11/03/11
New Balance $778.30
Minimum Payment Due $30.00
Past Due Amount $0.00
Cash Enclosed ________________

Total Payment Amount
 

 

For prompt credit, mail payment to location shown below.
Payment sent to any other location may delay crediting your account.
Please detach this portion and return it with your payment to ensure proper
credit.

 KEN BURDETTE                              
 VENTURE PREP
 2540 HOLLY ST
 DENVER CO 80207-3228              

P O BOX 30833
SALT LAKE CITY UT 84130-0833



KEN BURDETTE
Account Number :
xxxx xxxx xxxx 2452

Finance Charge Daily Total Balance Annual
Summary Periodic Finance Subject to Finance Percenatge

Rate Charge Charge Rate
(May Vary)

Purchase 0.03355% $0.00 $0.00 12.25%
Cash Advances 0.05270% $0.00 $0.00 19.24%

Questions: Remit To: Or Write:

Cardholder Services
Lost or Stolen

1-866-749-7470
1-866-749-7470

Bankcard Center
PO Box 30833
Salt Lake City UT 84130

Bankcard Center
PO Box 25787
Salt Lake City UT 84125

Visit us on the web at: www.vectrabank.com



IMPORTANT INFORMATION ABOUT YOUR STATEMENT

BILLING RIGHTS SUMMARY
(For Consumer Credit Card Accounts Only)

!"#$%$&%'&%()%*&+%,-'%#%.(/$#01%&-%*&+2%/$#$1.1-$3 If you think there is an error on your state-
ment, write to us at:  
 BankCard Center, Attn: Disputes 
 P. O. Box 25787
 Salt Lake City, UT 84125-0787
In your letter, give us the following information:
! "!!!!!#$%&!'()*!('+!(,,$%'-!'%).*&/
! "!!!!!01*!+(-*!('+!+$22(&!()$%'-!$3!-1*!4%45*,-*+!*&&$&/
! "!!!!!6!+*4,&75-7$'!$3!81(-!9$%!.*27*:*!74!8&$';!('+!819!9$%!.*27*:*!7-!74!(!)74-(<*/
#$%!)%4-!,$'-(,-!%4!87-17'!=>!+(94!(3-*&!-1*!*&&$&!(55*(&*+!$'!9$%&!4-(-*)*'-/!!#$%!)%4-!'$-739!%4!
$3!('9!5$-*'-7(2!*&&$&4!7'!8&7-7';/!!#$%!)(9!,(22!%4!.%-!73!9$%!+$?!8*!(&*!'$-!&*@%7&*+!-$!7':*4-7;(-*!('9!
5$-*'-7(2!*&&$&4!('+!9$%!)(9!1(:*!-$!5(9!-1*!()$%'-!7'!@%*4-7$'/!!A172*!8*!7':*4-7;(-*!81*-1*&!$&!
'$-!-1*&*!1(4!.**'!('!*&&$&?!8*!,(''$-!-&9!-$!,$22*,-!-1*!()$%'-!7'!@%*4-7$'?!$&!&*5$&-!9$%!(4!+*27'-
@%*'-!$'!-1(-!()$%'-/!!01*!,1(&;*!7'!@%*4-7$'!)(9!&*)(7'!$'!9$%&!4-(-*)*'-!('+!8*!)(9!,$'-7'%*!
-$!,1(&;*!9$%!7'-*&*4-!$'!-1(-!()$%'-/!!B%-?!73!8*!+*-*&)7'*!-1(-!8*!)(+*!(!)74-(<*?!9$%!8722!'$-!1(:*!
-$!5(9!-1*!()$%'-!7'!@%*4-7$'!$&!('9!7'-*&*4-!$&!$-1*&!3**4!&*2(-*+!-$!-1(-!()$%'-/!!A172*!9$%!+$!'$-!
1(:*!-$!5(9!-1*!()$%'-!7'!@%*4-7$'?!9$%!(&*!&*45$'47.2*!3$&!-1*!&*)(7'+*&!$3!9$%&!.(2(',*/!!A*!,('!
(5529!('9!%'5(7+!()$%'-!(;(7'4-!9$%&!,&*+7-!27)7-/
4&+2%5(6"$/%7)%4&+%821%9(//#$(/,1'%!($"%4&+2%:21'($%:#2'%;+2<"#/1/=!C3!9$%!(&*!+744(-74D*+!87-1!
-1*!;$$+4!$&!4*&:7,*4!-1(-!9$%!1(:*!5%&,1(4*+!87-1!9$%&!,&*+7-!,(&+?!('+!9$%!1(:*!-&7*+!7'!;$$+!3(7-1!
-$!,$&&*,-!-1*!5&$.2*)!87-1!-1*!)*&,1('-?!9$%!)(9!1(:*!-1*!&7;1-!'$-!-$!5(9!-1*!&*)(7'7';!()$%'-!
+%*!$'!-1*!5%&,1(4*/!!0$!%4*!-174!&7;1-?!(22!$3!-1*!3$22$87';!)%4-!.*!-&%*E!

FGH!!01*!5%&,1(4*!)%4-!1(:*!.**'!)(+*!7'!9$%&!1$)*!4-(-*!$&!87-17'!G>>!!
)72*4!$3!9$%&!,%&&*'-!)(727';!(++&*44?!('+!-1*!5%&,1(4*!5&7,*!)%4-!1(:*!.**'!)$&*!-1('!
IJ>/!!FK$-*E!!K*7-1*&!$3!-1*4*!(&*!'*,*44(&9!73!9$%&!5%&,1(4*!8(4!.(4*+!$'!('!(+:*&-74*-
)*'-!8*!)(72*+!-$!9$%?!$&!73!8*!$8'!-1*!,$)5('9!-1(-!4$2+!9$%!-1*!;$$+4!$&!4*&:7,*4/H!
FLH!!#$%!)%4-!1(:*!%4*+!9$%&!,&*+7-!,(&+!3$&!-1*!5%&,1(4*/!!M%&,1(4*4!)(+*!87-1!,(41!(+-
:(',*4!3&$)!('!60N!$&!87-1!(!,1*,<!-1(-!(,,*44*4!9$%&!,&*+7-!,(&+!(,,$%'-!+$!'$-!@%(2739/
FOH!!#$%!)%4-!'$-!9*-!1(:*!3%229!5(7+!3$&!-1*!5%&,1(4*/

C3!(22!$3!-1*!,&7-*&7(!(.$:*!(&*!)*-!('+!9$%!(&*!4-722!+744(-74D*+!87-1!-1*!5%&,1(4*?!,$'-(,-!%4!7'!8&7-7';!
(-!-1*!(++&*44!4-(-*+!(.$:*/!!A172*!8*!7':*4-7;(-*?!-1*!4()*!&%2*4!(5529!-$!-1*!+745%-*+!()$%'-!(4!
+74,%44*+!(.$:*/!!63-*&!8*!D'741!$%&!7':*4-7;(-7$'?!8*!8722!-*22!9$%!$%&!+*,747$'/!!6-!-1(-!5$7'-?!73!8*!
-17'<!9$%!$8*!('!()$%'-!('+!9$%!+$!'$-!5(9?!8*!)(9!&*5$&-!9$%!(4!+*27'@%*'-/

HOW YOUR INTEREST CHARGES ARE COMPUTED 
;12(&'(<%7-$121/$%:"#261/=!!K$!5*&7$+7,!7'-*&*4-!,1(&;*!$'!5%&,1(4*4!8722!.*!(44*44*+!73!9$%!5(7+!
-1*!-$-(2!K*8!B(2(',*!274-*+!$'!-1*!5&*:7$%4!)$'-129!4-(-*)*'-!7'!3%22!.9!-1*!5(9)*'-!+%*!+(-*P!$-1-
*&874*?!(!5*&7$+7,!7'-*&*4-!,1(&;*!8722!.*!(44*44*+!$'!*(,1!5%&,1(4*!7-*)!3&$)!-1*!+(-*!$3!5%&,1(4*!
-&('4(,-7$'/!!6!5*&7$+7,!7'-*&*4-!,1(&;*!$'!@%(47!,(41?!,(41!(+:(',*!('+!.(2(',*!-&('43*&!-&('4(,-
-7$'4!8722!.*!(44*44*+!$'!*(,1!-&('4(,-7$'!3&$)!-1*!+(-*!$3!4%,1!-&('4(,-7$'!('+!-1*&*!74!'$!;&(,*!
5*&7$+!87-17'!817,1!4%,1!-&('4(,-7$'4!,('!.*!&*5(7+!87-1$%-!7',%&&7';!('!7'-*&*4-!,1(&;*/
;12(&'(<%7-$121/$%:"#261%:#><+>#$(&-/=%!C'-*&*4-!,1(&;*4!$'!5%&,1(4*4!('+!7'-*&*4-!,1(&;*4!$'!
@%(47!,(41?!,(41!(+:(',*!('+!.(2(',*!-&('43*&!-&('4(,-7$'4!(&*!,(2,%2(-*+!4*5(&(-*29!('+!-1*!
&*4%2-7';!()$%'-4!(&*!-1*'!,$).7'*+!-$!(&&7:*!(-!-1*!-$-(2!D'(',*!,1(&;*4!3$&!-1*!.7227';!5*&7$+/!!GH!!
A*!D&4-!+*-*&)7'*!-1*!Q(:*&(;*!+(729!.(2(',*R!$3!9$%&!(,,$%'-!F7',2%+7';!'*8!-&('4(,-7$'4H/!!0$!;*-!
-1*!Q(:*&(;*!+(729!.(2(',*R?!8*!-(<*!-1*!.*;7''7';!.(2(',*!$3!9$%&!(,,$%'-!*(,1!+(9?!(++!('9!'*8!
-&('4(,-7$'4!('+!-1*'!4%.-&(,-!('9!5(9)*'-4!$&!,&*+7-4/!!0174!;7:*4!%4!-1*!+(729!.(2(',*!F('9!%'5(7+!
7'-*&*4-!,1(&;*4!7',%&&*+!+%&7';!-1(-!.7227';!5*&7$+!(&*!'$-!7',2%+*+!7'!-1*!+(729!.(2(',*H/!!01*'?!8*!
(++!%5!(22!$3!-1*!+(729!.(2(',*4!3$&!-1*!.7227';!5*&7$+!('+!+7:7+*!-1*!-$-(2!.9!-1*!'%).*&!$3!+(94!7'!-1*!
.7227';!5*&7$+/!!0174!;7:*4!%4!-1*!(:*&(;*!+(729!.(2(',*?!817,1!74!(24$!,(22*+!-1*!Q.(2(',*!4%.S*,-!-$!
7'-*&*4-!,1(&;*R!$'!9$%&!)$'-129!4-(-*)*'-/!!LH!!A*!)%2-7529!-1*!.(2(',*!4%.S*,-!-$!7'-*&*4-!,1(&;*!.9!
-1*!'%).*&!$3!+(94!7'!-1*!.7227';!5*&7$+P!-1*!&*4%2-7';!'%).*&!74!-1*'!)%2-7527*+!.9!-1*!+(729!5*&7$+7,!
&(-*!-$!+*-*&)7'*!-1*!()$%'-!$3!7'-*&*4-!,1(&;*/

IMPORTANT INFORMATION ABOUT PAYMENTS
M2*(4*!(22$8!(-!2*(4-!4*:*'!FTH!+(94!3$&!)(72*+!5(9)*'-4!-$!&*(,1!%4/!M(9)*'-4!7'!5&$5*&!3$&)!
&*,*7:*+!N$'+(9!-1&$%;1!U&7+(9!F*V,2%+7';!1$27+(94H!.9!JE>>!5/)/!2$,(2!-7)*!(-!-1*!
(++&*44!$'!-1*!5(9)*'-!,$%5$'!8722!.*!,&*+7-*+!(4!$3!-1(-!+(9/!01*&*!8722!.*!(!+*2(9!7'!,&*+7-7';!(!5(9-
)*'-!'$-!&*,*7:*+!(-!-1*!(++&*44!$'!-1*!5(9)*'-!,$%5$'!('+W$&!'$-!7'!5&$5*&!3$&)/
M&$5*&!U$&)E!U$&!(!5(9)*'-!-$!.*!7'!5&$5*&!3$&)!9$%!)%4-!*',2$4*!(!:(27+!,1*,<!$&!)$'*9!$&+*&!
+&(8'!$'!(!X/Y/!.('<!7'!X/!Y/!+$22(&4!('+!7',2%+*!9$%&!'()*!('+!-1*!2(4-!3$%&!+7;7-4!$3!9$%&!(,,$%'-!
'%).*&!$'!-1*!,1*,<!$&!)$'*9!$&+*&/!Z$!'$-!4*'+!,(41!$&!3$&*7;'!,%&&*',9/

NOTIFICATION OF DISPUTED ITEM
;>1#/1%<#>>%?@AAA@BCA@CDEF%G1)&21%<&.H>1$(-6%$"(/%)&2.3

7)%*&+2%<#2'%"#/%G11-%>&/$%&2%/$&>1-%<#>>%?@AAA@BCA@CDEF%(..1'(#$1>*3

0$!'$-739!%4!$3!('!7-*)!9$%!(&*!+745%-7';!9$%!,('!8&7-*!-$!%4!7'!(!4*5(&(-*!2*--*&!$&!%4*!-174!3$&)/!
Please mail to the following address:

BankCard Center, Attn: Disputes
P. O. Box 25787

Salt Lake City, UT 84125-0787

Do not mail your dispute with your payment.

Name

Signature                                                                 Date                                                               

6,,$%'-![

\*3*&*',*![!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!Z745%-*+!6)$%'-!I!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!

N*&,1('-!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!Z(-*!

C!1(:*!*V()7'*+!-1*!-&('4(,-7$'4!$'!)9!.722!('+!C])!+745%-7';!('!7-*)!3$&!-1*!3$22$87';!
reason(s):

!^!K*7-1*&!C!'$&!('9!5*&4$'!(%-1$&7_*+!.9!)*!-$!%4*!-1*!,(&+!)(+*!$&!&*,*7:*+!('9!;$$+4!$&!
4*&:7,*4!&*5&*4*'-*+!.9!-1*!-&('4(,-7$'!274-*+!(.$:*/!FC3!9$%!+$!'$-!&*,$;'7_*!(!-&('4(,-7$'!,(22!
1-888-758-5349 immediately)

!^!62-1$%;1!C!+7+!)(<*!(!-&('4(,-7$'!87-1!-1*!)*&,1('-!F,$59!$3!4(2*4!4275!*',2$4*+H?!C!8(4!
.722*+!3$&![`````````````!-&('4(,-7$'4F4H!-$-(27';!I````````````!-1(-!C!+7+!'$-!*';(;*!7'?!'$&!
+7+!('9$'*!*24*!-1(-!74!(%-1$&7_*+!-$!%4*!)9!,(&+/!C!1(:*!5$44*447$'!$3!(22!)9!,(&+4/

!^!C!1(:*']-!&*,*7:*+!-1*!)*&,1('+74*!-1(-!8(4!-$!1(:*!.**'!41755*+!-$!)*/!
aV5*,-*+! +(-*! $3! +*27:*&9! 8(4! `````````````````/! C! ,$'-(,-*+! -1*! )*&,1('-! $'!!
`````````````````````!('+!-1*!)*&,1('-]4!&*45$'4*!8(4!````````````````````````````
````````````````````````````````````````````````````````````````````````````
FC'!$&+*&!-$!(4474-!9$%?!-1*!)*&,1('-!)%4-!1(:*!.**'!,$'-(,-*+H

!^!C!&*-%&'*+!$&!,(',*22*+!F,7&,2*!$'*H!)*&,1('+74*!$'!``````````````!!.*,(%4*!`````````
````````````````````````````````````````````````````````````````````````````
````````````````````````F6--(,1!,$59!$3!&*3%'+!('+W$&!&*-%&'!&*,*75-H

!^!01*!(--(,1*+!,&*+7-!4275!8(4!5$4-*+!(4!(!,1(&;*!$'!)9!4-(-*)*'-/!

!^!C!8(4!744%*+!(!,&*+7-!4275!3$&!I``````````!$'!```````````!-1(-!1(4!'$-!5$4-*+!$'!)9!
4-(-*)*'-/!F6--(,1!(!,$59!$3!-1*!,&*+7-!4275H

!̂ !N*&,1('+74*!41755*+!-$!)*!(&&7:*+!+()(;*+!('+W$&!+*3*,-7:*!$'!̀ ````````````/!C!&*-%&'*+!
7-!$'!``````````/!N*&,1('-!&*45$'4*!8(4!``````````````````````````````````````````
````````````````````````````````````````````````````````````````````````````
F6--(,1!(!,$59!$3!-1*!5$4-(2!&*,*75-!('+W$&!,&*+7-!4275H

!^!01*!4(2*4!&*,*75-!()$%'-!8(4!7',&*(4*+!3&$)!I``````````!-$!I````````````('+W$&!8(4!
(++*+!7',$&&*,-29/!F6--(,1!(!,$59!$3!-1*!&*,*75-!-1(-!4%55$&-4!-1*!,$&&*,-!()$%'-H/

!^!C!5(7+!-1*!I``````````!-&('4(,-7$'!-1(-!5$4-*+!$'!`````````!87-1!('$-1*&!3$&)!$3!5(9-
)*'-?!-1*!)*&,1('-!74!```````````````````````!F6--(,1!,$57*4!$3!('9!4%55$&-7';!5&$$3!$3!
another form of payment)

!^!C!)(+*!(!47';2*!-&('4(,-7$'!87-1!``````````````````````````3$&!I````````````!
$'!``````````!.%-!'$-!-1*!-&('4(,-7$'!3$&!I``````````!-1(-!5$4-*+!-$!)9!4-(-*)*'-!$'!
````````````````````/!

!^!b-1*&!^!6--(,1!(!2*--*&!+*4,&7.7';!81(-!9$%!(&*!+745%-7';!('+!,$57*4!$3!('9!4%55$&-7';!
+$,%)*'-4/

7)%*&+%+/1%$"1%&2(6(-#>%)&2.%#G&I1%H>1#/1%.#01%#%<&H*%&)%$"1%G(>>(-6%
/$#$1.1-$%&-%$"1%21I12/1%/('1%#-'%#-*%&$"12%'&<+.1-$/%)&2%*&+2%21<&2'/3

CHANGE OF ADDRESS FOR VISA AND MASTERCARD

U$&!(++&*44!,1(';*4!$'!$-1*&!(,,$%'-4!4%,1!(4!7'4-(22)*'-!2$('4?!
,1*,<7';!$&!4(:7';4!(,,$%'-4!52*(4*!,$'-(,-!9$%&!2$,(2!.&(',1/

New Street Address Line 1: 

Address Line 2: 

City: 

State:  Zip: -  

! ! ! !

 cCY6![  N6Y0a\d6\Z![!F2(4-!=!+7;7-4H -
U7&4-!K()*!$'!6,,$%'-E!

Y$,7(2!Y*,%&7-9!K%).*&!F2(4-!e!+7;7-4HE 

Y*,$'+!K()*!$'!6,,$%'-E!

Y$,7(2!Y*,%&7-9!K%).*&!F2(4-!e!+7;7-4HE 

Home Phone: - -
A$&<!M1$'*E  - -

O1AA5543 - 18 - 04/06/2011
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